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BAYAAN TIRSI 132/2005 
 

BAYAANKA AASAAIDA 

KOOMISHINKA QAAABILAADA, 

BAADHISTA IYO XALINTA 

CABASHOOYINKA KA DHANKA 

AH HANAANKA ADEEG 

BIXINTA DAWLADDA 
 

Si loo hirgaliyo maamulka suuban 

loona habeeyo/hagaajiyo geedi 

socodka adeeg bixinta islamar 

ahaantaana xal iyo jawaabo deg 

dega loogu helo cabashooyinka ka 

yimaada loo adeegayaasha ayaa 

waxaa lagama maarmaan ah in la 

helo nidaam sharci oo si faah faahsan 

u qeexaya hanaanka iyo nidaamka 

lagu soo gudbinayo, lagu kala hufo 

islamarkaana go’aan deg degsiimo 

leh u helaan cabashooyinku;  

 

Maadaama ay lagama maarmaan 

tahay in heerasha kala duwan ee 

qaab dhismeedka dawliga ah laga 

hirgaliyo nidaam lagu qaabilo laguna 

xaliyo cabashooyinka ka dhanka ah 

adeegyada ay hay’adaha dawligu u 

fidiyaan loo adeegayaasha lana helo 

cid si gaar ah ugu xil saaraan 

hirgalinta iyo meel marinta nidaam 

cilmiyaysan oo loogu kuur galo 

asbaabaha cabashooyinka iyo 

xalintooda si loo suuro gasho adeeg 

cad-cadaan iyo la xisaabtan leh; 
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በመንግሥታዊ አገልግሎት አሰጣጥ ረገድ የሚነሱ 
ቅሬታዎችን አቀራረብ፤ ምርመራና አወሳሰን 

¢T>i”” TssT>Á ›ªÏ 

 
መልካም አስተዳደርን ለማስፈን፤ የአገልግሎት 

አሰጣጥ ሂደትን ለማሻ ሻልና በተገልጋዮች ለሚነሱ 

ቅሬ ታዎች አፋጣኝ መፍትሔ ለመስጠት ይቻል 

ዘንድ ቅሬታዎች የሚቀርቡ በትን፤ የሚጣሩበትንና 

አፋጣኝ ውሳኔ የሚያገኙበትን ሥርዓት በዝርዝር 

የማ ስፈጸሚያ ህግ መደንገግ ተገቢ ሆኖ በመገኘቱ፣  

 

በአገልግሎት አሰጣጥ ሂደቱ የሚፈ ጠሩትን 

ቅሬታዎች መንስዔ ለመለ የትና ለማረም የሚያግዙ 

መፍትሄ ዎችን ለመሻት የሚችል ባለቤት 

እንዲኖረውና መንግስታዊ ሃላፊነትን ካለመወጣት 

የተነሳ የአገልግሎት አሰጣጥና የመልካም 

አስተዳደር ጉድ ለት ተፈፅሞ ቢገኝ እንደ ተጠያ 

ቂነትን ለማረጋገጥ የሚያስችል ውስ ጣዊ 

አደረጃጀት በየአስተዳደር እርከኑ መፍጠርና 

በታወቁ መርሆዎችም ሆነ አሰራሮች ማዕቀፍ ሥር 

ሆኖ ተል ዕኮውን የሚወጣበትን ሕጋዊ ሁኔታ 

መደንገግ በማስፈለጉ፤  

 

 

PROCLAMATION NO 132/2013 

A PROCLAMATION TO PROVIDE 

THE  ESTABLISHMENT THE PUBLIC 

SERVICE RENDERING GRIEVANCES 

SUBMITTAL, INQUIRY AND 

DETERMINATION COMMISSION 

 

WHEREAS, it is found appropriate to 

stipulate, in a specific execution law, 

a procedure through which 

grievances be submitted, reviewed, 

and thereby obtain immediate 

decision with the view to bringing 

about good governance, improving 

service rendering process and 

replying speedy redress to grievances 

submitted by service seeking persons 

thereof;  

WHEREAS, in order to have it a 

responsible body capable of seeking 

solutions helpful to identifying and 

rectifying causes of grievances may be 

created in service rendering process 

and create an internal organization, 

in each administrative   hierarchy, 

capable of realizing accountability in 

case an improper act of service 

rendering and good governance 

might be occurred due to not 

discharging of public responsibility, it 

has been found necessary to stipulate 

legal condition by which it may 

discharge its mission under 

framework of recognized principles 

and working procedures.  
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Hadaba Golaha Xildhibaanada 

Deegaanku isaga oo ka duulaya 

arrimahaas ayuu sida ku cad 

Qodobka 49(3) xarafka 'b' ee 

Dastuurka dib loo habeeyay ee DDSI 

soo saaray Bayaankan.  

Qaybta Koowaad  

Guud ahaan  

 

1:- Cinwaan gaaban 

Bayaankan waxaa loogu yedhi 

doono “Bayaanka Aasaaida 

Koomishinka Qaabilaada, Baadhista 

iyo Xalinta Cabashooyinka ka 

dhanka ah Hanaanka Adeeg bixinta 

Dawlada Ee Bayaan Tirsi 132/2005”. 

 

2:- Qeexid 

Bayaankan dhexdiisa Eereyada ku 

jira haddii aan si kale loo dhigin 

 

1. “Cabasho” waxaa loola jeeda 

qanacin la’aanta adeegyada ay 

bixiyaan xafiisyada iyo 

shirkadaha dawligu waxaana ku 

jira arrimaha jawaab celinta u 

baahan iyo talaabooyinka iyo 

tilmaan bixinta ay adeeg 

qaatayaashu ku sheegan khalad 

dhacay. 

2. “Ashkato” waxaa loola jeeda 

codsiyada ay adeeg qaatayaashu 

u soo dhawaystaan koomishinka 

cabashooyinka ee xafiiska si dib u 

eeggid loogu sameeyo kadib 

markeey ku qanci waayaan 

go’aanka uu gaadhay mas’uulka 

loo xil saaray hubinta iyo 

dabagalka cabashada.  

3. “Shirkad ama Xafiis Dawladeed” 

waxaa loola jeeda xafiisyada iyo 

shirkadaha dawlada deegaanka 

soomaalida aqaabka iyo heerka 

ay doontabaha ahaadaane loo 

aasaasay adeeg bixinta oo ay ku 

jiraan laamaha ama xafiisyada 

wakiilada u ah. 

 

4. “Adeeg” waxaa loola jeedaa 

hawlaha ay dawladu qabto si loo 

buuxiyo rabitaanka bulshada ama 

loo fuliyo waajibadada shaqo; 

 

5. “Loo Adeege/adeeg-qaate” 

waxaa loola jeedaa shakhsi ama 

shirkada ama wakiil ay leeyihiin 

ee adeega ka dalba xafiis 

dawladeed isagoo ka duulaya 

xuquuqda uu u leeyahay in uu 

helo adeegyada uu xafiisku 

bixiyo. 

¾c<TK? ¡MM U/u?ƒ u}hhK¨< ¾›=ƒÄåÁ 
c<TK? ¡ML© S”ÓYƒ IÑ-S”ÓYƒ ›”kê 49(3 
G) SW[ƒ ¾T>Ÿ}K¨< •¨<ÍDM::  

 
ክፍል አንድ 

ጠቅላላ ድንጋጌዎች 
‹ 

  
1. አጭር ርዕስ  
 
ይህ ›ªÏ ‘’ ¾›=ƒÄåÁ c<TK? ¡ML© S”ÓYƒ 
በመንግሥታዊ አገልግሎት አሰጣጥ ረገድ የሚነሱ 
ቅሬታዎችን አቀራረብ፤ ምርመራና አወሳሰን 
¢T>i”” TssT> ›ªÏ lØ` ፻32/2ሺህ5ዓ.ም ‘’ 
ተብሎ ሊጠ ቀስ ይችላል።  

 

2. ትርጓሜ  
 

የቃሉ አገባብ ሌላ ትርጉም የሚያሰጠው ካልሆነ 
በስተቀር በዚህ ›ªÏ ውስጥ፤  

 
1."ቅሬታ" ማለት አገልግሎት በሚሰጥ 

የመንግስት መ/ቤት ወይም ድርጅት ላይ 
በተገ ልጋዩ የሚቀርብ በአገልግሎት 
ያለመርካት መግለጫ ሲሆን ምላሽ 
የሚሹና ስህተቶች መፈፀማቸውን 
በሚመለከት የሚቀርቡ የተገልጋዮችን 
ጥቆ ማዎችና አስተያየቶችን ያጠ 
ቃልላል።  

2. "አቤቱታ" ማለት የተገልጋ ዮችን ቅሬታ 
ለማጣራት ሐላፊነት ባለው የሥራ ተቆ 
ጣጣሪ /ኃላፊ በተሰጠ ውሳኔ ያልረካ 
ተገልጋይ ጉዳዩ እንደ ገና እንዲታይለት 
ለመ/ቤቱ ቅሬታ ሰሚ የሚያቀርበው 
ማናቸውም ጥያቄ ነው።  

3. "የመንግስት መ/ቤት ወይም ድርጅት" 
ማለት አገልግሎት ለመስጠት 
በማናቸውም መል ክና ደረጃ የተቋቋመ 
የc<TM ክልላዊ መንግስት መ/ቤት 
ወይም ድርጅት ሲሆን በተዋ ረድ 
ቅርንጫፎቹን ወይም ተጠሪ ጽ/ቤቶችን 
ይጨም ራል።  

4. "አገልግሎት” ማለት የሕብረተ ሰቡን 
ፍላጐት ለማሟላት ወይም ግዴታዎችን 
ለመፈፀም በመንግሥት የሚካሄድ 
ተግባር ነው።  

5. "ተገልጋይ /የአገልግሎት ተጠ ቃሚ/” 
ማለት በመንግሥት መ/ቤት የሚሰጡ 
አገልግሎ ቶችን ለማግኘት ባለው መብት 
መሠረት አገልግሎት ለማግኘት የጠየቀ 
ግለሰብ ወይም ድርጅት ወይም የእነ ዚሁ 
ወኪል ነው።  

 

NOW, THEREFORE, in accordance 

with Article 49(3, A) of the revised 

Constitution of the Somali regional 

state of Ethiopia, it is hereby 

proclaimed as follows: 

 

PART ONE 

GENERAL 

1. Short Title 

This Proclamation may be cited as 

“The Ethiopian Somali Regional State 

public service rendering grievances 

submittal, inquiry and determination 

Commission Establishment, 

Proclamation no 132/2013’’ 

”  

2. Definition 

Unless the context requires 

otherwise, in this Proclamation:  

1. “Grievance” shall mean a display 

of dissatisfaction with service 

lodged by the service seekers 

against service rendering 

government office or enterprise 

and it includes service seekers’ 

reports and suggestions to be 

submitted with regard to 

committal faults and need a reply 

thereof.  

2. “Complaint” shall mean any 

request that a service seeking 

person who is dissatisfied with the 

decision given to him by a 

supervisor/official having a 

responsibility to investigate 

grievances of service seeking 

persons may lodge to the 

Commission that the matter to be 

re-heard thereto.  

3. “Government office or 

enterprise” shall mean any 

Ethiopian Somali Regional State 

Government office or enterprise 

established to render service in 

any mode and standard and it 

includes its hierarchical branches 

or offices, which are accountable 

to same thereon.  

4. “Service” shall mean a duty 

performed by the government so 

as to satisfy interests of the 

community or execute obligations 

thereof.  

5. “Service seeking person 

/Beneficiary of Service/” shall 

mean a person, enterprise or their 

agent who has asked for receiving 

service based on the right to have 

services to be rendered in 

government office thereto.  
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6. “Shaqaalaha adeeg bixinta” 

waxaa loola jeeda shaqaalaha 

ama mas’uulka ku meelaysan 

jagada shaqo ee tooska ula 

xidhiidha adeeg qaatayaasha.  

7. “ Mas’uulka sare” waxaa loola 

jeedaa madaxa xafiiska ama 

wakiilkiisa 

8. “Shaqaalaha Dhagaysiga 

Cabashada heerka koowaad” 

waxaa loola jeeda xubnaha hab 

waafaqsan bayaankan lagu 

shaqaaleeyo xafiisyada dawlada 

ee heer deegaan si uu mas’uulka 

sare ee xafiiska uga caawiyo 

qaabilaada iyo meel marinta 

nidaamka qaabilaada 

cabashooyinka ee xafiisyada 

heer deegaan.  

9. "Koomishineer" Waxaa loola 

jeedaa mas'uulka sare ee hab 

waafaqsan bayaankan loo 

magacaabo koomishinka lagu 

aasaasay bayaankan.  

10. “Mas’uulka Qaabilaada 

Cabashooyinka Dadwaynaha” 

waxaa loola jeedaa mas’uulada 

loo magacaabo heerasha kala 

duwan ee qaab dhismeedka 

dawlada heer madax xafiiseed 

ama gadh-wadeen ama waaxeed 

si ay heerasha qaab dhismeed ee 

la gudboon uga hirgashaan 

nidaamka qaabilaada iyo xalinta 

cabashooyinka.  

 

3:- Isticmaalka Jinsiga 

Qodobada bayaankan ee ka hadlaya 

jinsiga labka waxaa sidoo kale loo 

isticmaalaya dhidiga.  

 

4:- Aasaasidda 

1. Bayaankan waxaa lagu Aasaasay 

koomishina Qaaabilaada, 

Baadhista iyo Xalinta 

Cabashooyinka ka dhanka ah 

Hanaanka Adeeg bixinta 

Dawlada ee Dawlada 

Deegaanka Soomaalida oo wixii 

hadda ka dambeeya loogu 

yeedhi doono "Koomishin" oo 

ah hay'ad dawladdeed oo 

madax bannaan islamarkaana 

leh jiritaan sharciyeed. 

2. Koomishinku wuxuu hoos 

tagayaa Golaha Hawl fulinta. 

 

6. አገልግሎት ሰጭ ሠራተኛ" ማለት 
ከተገልጋዮች ጋር በቀጥታ በሚያገናኝ 
የሥራ መደብ ላይ የተመደበ የመ ንግሥት 
ሠራተኛ ወይም ኃላፊ ነው።  

7. "የቅርብ ተቆጣጣሪ" ማለት በመ/ቤቱ 
ውስጥ የአገልግሎት ሰጭ ሠራተኞችን 
ሥራ በቅርብ የሚቆጣጠርና የሚያስ 
ተባብር ኃላፊ ነው።  

8. "የመጀመሪያ ደረጃ የቅሬታ ሰሚ” ማለት 
በአንድ የመን ግስት መ/ቤት ውስጥ 
የሚዘረጋ ውን የቅሬታ ማስተናገጃ ስርዓት 
ለማስፈፀምና አቤቱ ታዎችንና ቅሬታዎችን 
በማስተ ናገድ የመሥሪያ ቤቶቹን የበላይ 
ኃላፊ ለማገዝ በዚህ ደንብ መሠረት 
በየደረጃው በሚገኙ የመንግሥት መ/ቤ 
ቶች ውስጥ የሚደራጅ ነው።  

9. "የበላይ ኃላፊ" ማለት በዚህ ደንብ የሚሸፈን 
የመንግስት መ/ቤት /ድርጅት/ የበላይ 
ኃላፊ ሲሆን እርሱ በማይኖ ርበት ወቅትና 
ሥራውን ለማከ ናወን በማይችልበት ጊዜና 
ሁኔታ ምክትሉን ወይም በጽ ሁፍ 
የተወከለውን ማናቸውንም ሰው 
ይጨምራል።  

0. "የህዝብ ቅሬታ ሰሚ” ማለት ከክልል ጀምሮ 
በየአስተዳደር እርከኑ የቅሬታ ማስተናገጃ 
ስር ዓቱን ለማስፈፀምና አቤቱታዎ ችንና 
ቅሬታዎችን ለማስተ ናገድ የቢሮ፤ 
የመምሪያ ወይም የጽ/ቤት ኃላፊነት ደረጃ 
ተሰ ጥቶት በካቢኔ አቋም የሚሾም 
ባለስልጣን ነው።  

3. eK ìØ• ›ÑLKî 
u²=I ›ªÏ ¨<eØ u¨”É ï• ¾}Å’ÑÑ¨< 
¾c?ƒ”U  ï• Á"ƒ •M:: 

4. eKSssU 
1. ¾›=ƒÄåÁ c<TK? ¡ML© S” ÓYƒ 

uS”ÓY•© ›ÑMÓ KA„‹ ›c×Ø [ÑÉ 
¾T>’c< p_•­‹' cT> U`S^“ ›ð•ƒ 
¢T>i” (Ÿ²=I u%EL #¢T>i’<$ •¾}vK 
¾T>Ö^ ¾IÓ c¨<’ƒ ÁK¨< ^c<” ¾‰K 
¾¡MK< S”ÓYƒ ›eðíT> ›"M J• u²=I 
›ªÏ }sl TEM:: 

2. ¢T>i’< K¡MK< ›eðíT> U/u?ƒ }Ö] 
ÃJ“M::  

 

 

6. “Service provider employee” shall 

mean a civil servant or head 

assigned to a position which may 

directly relate him to service 

seeking persons thereof.  

7. “Senior Official” shall mean a 

head of government office 

/enterprise/ ; 

8.  “Preliminary Grievance Hearing” 

shall mean an organ to be 

organized, pursuant to this 

proclamation in government 

offices at all level in order to help 

heads of government offices by 

entertaining complaints and 

grievances to execute grievance 

reception procedure that may be 

put in place in a government 

office thereof.  

9. ‘’Commissioner ‘shall mean the 

Senior Official pursuant to this 

proclamation appointed to head 

the commission established under 

this proclamation.  

10. “Public Grievance Hearing” shall 

mean an official appointed in a 

Commissioner structure, having 

been given to him a status of head 

office with the view to 

implementing the grievance 

reception procedure and 

entertaining complaints and 

grievances in each and every 

hierarchical administration as of 

the Regional Bureau thereto.  

 

3. Expression of Gender 

 

Provisions of this proclamation set 

out in the masculine gender shall also 

apply to the feminine gender. 

 

4. Establishment 

1. The Ethiopian Somali Regional 

State public service rendering 

grievances submittal, inquiry and 

determination Commission 

(hereinafter the “Commission”) is 

hereby established as an 

autonomous Governmental 

organ of the Regional 

Government having its own legal 

personality.  

2. The Commission shall be 

accountable to the Executive 

council of the Region. 
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Qaybta Labaad 

Qaab-dhismeedka Koomishinka 

 

5:- Xaruunta Koomishinka  

Xaruunta rasmiga ah ee koomishinku 

iyaduu ahaanayo magaalada Jig-jiga 

ayuu hadana gobalada iyo 

degmooyinka ku yeelan karaa laamo 

hadba sida loogu baahdo.  

 

6:- Qaab-dhismeedka  

Koomishinku wuxu yeelanaysaa 

qaabdhismeedka hoos ku cad:- 

1. Koomishineer iyo Koomishineer 

ku xigeen uu soo magacaabo 

Golaha hawl fulinta Deegaanku 

marka uu soo hordhigo 

Madaxwaynaha Deegaanku.   

2. G/socodyada iyo shaqaalaha 

kale ee lagama maarmaanka u 

ah shaqada koomishinka.  

Qaybta Saddexaad 

Ujeedooyinka, Awoodaha iyo 

Waajibaadka Koomishinka 

7:- Ujeedooyinka 

Nidaamka cabasho qaabilida ee 

xafiisyadu waxa uu yeelanayaa 

ujeedooyinkan soo socoda:- 

1. In xaruumaha dawlada laga 

hirgasho maamulka suuban 

lagana hortago wax kasta oo 

keeni Kara dulmi iyo maamul 

xumo.  

2. In jawaab iyo xal deg deg ah laga 

bixiyo cabashada ay adeeg 

qaatayaashu ka qabaan hanaanka 

loo bixinayo adeega 

3. In ay noqoto ilo-xogeed 

markastaba lagu saxo hanaanka 

adeeg bixinta iyo khaladaadka 

saldhiga u ah ku qanac la’aanta 

adeeg ee ka imata adeeg 

qaatayaasha.  

4. In la ogaado Lana fududeeyo 

waxyaabaha culayska iyo 

caqabada ku noqon kara 

hirgalinta maamulka suuban.    

8:- Xuquuqda Cabasho 

1. Cid kastoo adeeg qaata ah waxay 

xaq u leedahay in ay ka cabato 

arrin kastoo ku lug leh ku qanac 

la’aan la xidhiidha adeeg bixinta 

xafiisyada dawlada. 

ክፍል ሁለት 
ስለኮሚሽኑ ›sU 

 
5. ¾¢T>i’< ª“ SY]Á u?ƒ 
 
¾¢T>i’< ª“ SY]Á u?ƒ uÏÏÒ Ÿ}T ¨<eØ J• 
¢T>i’< •”Å›eðLÑ>’~ uµ•‹“ u¨[Ç­‹ p`”Ýõ 
K=Ÿõƒ Ã‹LM:: 

 

6. eK¢T>i’< ›sU  

 
¢T>i’< ¾T>Ÿ}K¨< ›sU Ã•[ªM:: 

1. u¡MK< ý_´Ç”ƒ ›p^u=’ƒ u"u=’@¨< 
¾T>jU ›”É ¢T> i’`“ U¡ƒM ¢T>i’` Ã•[ 
ªM:: 

2. KY^¨< ›eðLÑ> ¾J’<ƒ” ¾Y^ H>Å„‹“ 
W^}™‹ Ã• [ªM:: 

 
ክፍል ሦስት 

 

የ¢T>i’< ዓላማዎችና YM×”“ }Óv^ƒ 
7. የ¢T>i’< ዓላማዎች  
 
የቅሬታ ማስተናገጃ ስርዓት የሚከተ ሉት አላማዎች 
ይኖሩታል፣  

1. በመንግስት ተቋማት ውስጥ መልካም 
አስተዳደርን ማስፈንና አስተዳደራዊ በደልን 
መከላከል፣  

2. በአገልግሎት አሰጣጥ ሂደት ላይ በተገልጋዮች 
ለቀረቡ ቅሬታዎች አፋጣኝ ምላሽ መስጠት፣  

3. የአገልግሎት አሰጣጥን በተከታ ታይ 
ለማሻሻል፤ የተገልጋዮችን እርካታ ለመጠበቅ 
የሚረዱ መረጃዎች ምንጭ ሆኖ የማገ 
ልገልና ለተጠቃሚዎች ያለመር ካት መንስኤ 
የሚሆኑ ስህተቶ ችን ማረም  

4.መልካም አስተዳደርን ከማስፈን አኳያ 
የሚያጋጥሙ ችግሮችንና መንስኤዎችን 
በመለየት እንዲ ቃለሉ /እንዲወገዱ/ 
የማድረግ፣  

8. p_• eKTp[w Swƒ  
 

1. T”—¨<U }ÑMÒÃ ŸS”-ÓY•© 
S/u?„‹ ›ÑMÓKAƒ ›c×Ø ›KS`"ƒ 
[ÑÉ T“†¨<U p_• ¾Tp[w Swƒ 
›K¨<:: 

 

. Part Two 

Organizational setup of the 

Commission 

5. Head Office of the Commission 

The Head office of The Commission 

shall be in Jig-jiga; however, The 

Enterprise may establish branch 

offices in woredas as deemed 

necessary. 

 

6. Organizational setup of the 

Commission 

The Commission shall have:- 

1. A Commissioner and deputy 

Commissioner to be appointed by 

the executive council of the 

Region upon the 

recommendation of the President. 

2. Core processes and other staffs 

necessary for the mandate of the 

Commission ;  

PART THREE 

Objectives, Powers and Duties of 

the Commission 

7. Objectives 

Grievance reception procedure shall 

have the following objectives:  

1. To prevail good governance and 

prevent maladministration in 

government institutions;  

2. To give prompt reply to 

grievances lodged by service 

seeking persons in service 

rendering process;  

3. To serve being a source of 

information helping to maintain 

satisfaction of service seeking 

persons and to rectify faults which 

may be causes of dissatisfaction of  

service seeking persons thereof.  

4. To cause problems confronted 

with respect to prevailing good 

governance be mitigated 

/avoided/ by identifying the 

problems and their causes thereto.  

 

8. Right to Lodging Grievance 

1. Any service seeker shall have the 

right to lodge a complaints and 

grievances relating to the 

dissatisfaction of manner of 

pursuing of service provider. 
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2. Iyadoo ay sideeda yihiin arrimaha 

lagu xusay farqada 1
aad

 ee 

qodobkan, waxay sababaha 

qanac la’aanta ee laga soo 

cabanayi noqon karaan 

arrimahan hoos ku cad:-  

(B) Xuquuqda sharciyeed ee in 

adeega la helo 

(T) Qaab socodka iyo Nidaamka 

adeeg bixinta  

(J) Tayada adeega iyo wakhtiga 

ay qaadanayso 

(X). Goobaha adeeg bixinta 

(kh) lacagta adeega  

(D) Anshaxa shaqaalaha  

9:- Waajibaadka cabasho Qaadida 

 

1. Xafiisyada dawlada wuxuu 

waajiib ka saran yahay in ay 

qaabilaan cabashooyinka ay soo 

dhawaystaan adeeg qaatayashu 

islamarkaana si deg deg ah uga 

jawaabaan. 

2. Iyadooy sideed yihin qodobada 

sheegaye xuquuqada in la caban 

karo ee bayaankan xafiis kastaba 

waa in uu adeeg qaatayaasha u 

cadeeyo arrimaha la xidhiidha 

adeegyada uu bixiyo iyo ciddaha 

lagu caban karo xafiiska 

dhexdiisa wixii cabasho ay 

qabaan adeeg qaatayaashu. 

10:- Awoodaha iyo Waajibaadka 

Koomishinka 

Koomishinku wuxuu yeelanayaa 

Awoodaha iyo Waajibaadka soo 

socda:-  

1. Wuxuu uruuriyaa islamarkaana 

xafidaa cabashooyinka la soo 

gudbiyo. 

2. Wuxu isagoo tix raacaya 

istiraatijiyada adeeg bixinta 

diyaariyaa qorsheyaal wakhtiile 

ah oo kor loogu qaadayo 

maamulka suuban marka la 

ansixiyana dhaqangalkooda 

dabagalaa ; 

3. Wuxu sahlaa islamarkaana 

sameeyaa qorshayaal wada jir ah 

oo lala sameynayo xafiisyada iyo 

shirkadaha dawliga ah ee adeeg 

bixinta. 

 

 

 
2.  ¾²=I ›”kê ”®<e ›”kê #1$ É”ÒÑ@ 

•”Å}Öuk J• ›ÑM ÓKAƒ ÁKS`"ƒ 
¾T>k`u¨< uT>Ÿ}K<ƒ U¡”Á„‹ u›”Æ 
S”e›? c=J” ’¨<:: 

G/ ›ÑMÓKAƒ ¾TÓ–ƒ IÒ© Swƒ u}SKŸ} 

K/ ¾›ÑMÓKAƒ ›c×Ø H>Åƒ“ ›W^` 
u}SKŸ} 

N/ ¾›ÑMÓKA~ Ø^ƒ“ ¾T>ð Ë¨< Ñ>²? 
u}SKŸ} 

S/ ¾›ÑMÓKA~ SeÝ x•­‹ u}SKŸ} 

W/ eKW^}™‹ Y’-UÓv` u} SKŸ} 

9. p_•” ¾Te}“ÑÉ ÓÈ• 

  
1. ¾S”ÓY•© S/u?„‹ u}Ñ MÒÄ‹ 

¾T>k`wL†¨< p_• ­‹ ¾Te}“ÑÉ“ 
›e†ŸDÃ ULi ¾SeÖƒ •Lò’ƒ ›Kv †¨<:: 

2. u²=I ›ªÏ SW[ƒ p_• eKTp[w Swƒ 
¾}Å’ÑÑ<ƒ ›”kî •”Å}Öuk J• T”—
¨<U S/u?ƒ eKT>cÖ¨< ›ÑM ÓKA„‹ 
›Ã’ƒ“ }ÑMÒÄ‹ p_• c=•^ †¨< 
uS/u?~ ¨<eØ p_•­‹ Tp[w KT> ‹K<ƒ 
›"M uÓMê K›ÑM ÓKAƒ ðLÑ>­‹ 
SÓKê ›Kv †¨<:: 

 

01. eK¢T>i’< YM×”“ }Óv^ƒ 

¢T>i’< ¾T>Ÿ}K<ƒ YM×”“ }Óv^ƒ 

Ã•aªM:- 

1. ¾T>k`wL†¨< p_•­‹ Ãk uLM 

•”Ç=G<U ÃÃ³M:: 

2. ¾›ÑMÓKAƒ ›c×Ø •eƒ^ ‚Í=” SW[ƒ 

uTÉ[Ó SM "U ›e}ÇÅ`” ¾T>cõ”uƒ 

°pÊ‹” Á²ÒÍM:: c=ìÉpU u›Óvu< 

Y^ LÃ SªL† ¨<” ÃŸ•}LM:: 

3. Ÿ›ÑMÓKAƒ cÜ S/u?„‹“ É`Ï„‹ Ò` 

¾Ò^ °pÊ‹ •”Ç=’Éõ ÁÅ`ÒM:: 

 

 

2. Without prejudice to the 

provisions under sub-Article 

(1)hereof, causes of 

dissatisfaction for lodging of  

complaints and grievances may 

be one the following grounds; 

a) on the right to have services to 

be rendered in government 

office thereto; 

b) towards manner and 

procedure of service delivery; 

c) towards the quality and timing 

of provisions of service; 

d) towards service rendering 

locations; 

e) service fee; 

f) employees code of conduct; 

 

9. Obligation of Grievance Hearing 

Body 

1. Any Government offices are 

obliged to receive and timely 

reply to same any grievance 

lodged against thereto, by the 

service seeker persons. 

2. Subject to the provisions of this 

proclamation in dealing with the 

right to lodge a Grievance, Any 

Government offices is obliged to 

inform the service seekers 

information relating to the nature 

of service it provides and the 

Grievance Hearing Body within 

Government office that may be 

lodged any Grievance the service 

taker may encounter;  

10. Powers and Duties of the 

Commission 

The Commission shall have the 

following Powers and Duties; 

 

1. Organize and keep consolidated 

document as to grievances 

submitted to it;  

2. work supportively and integrated 

with good governance in 

government offices of capacity 

building at all level; cause the 

exchange of information thereof;  

3. causes and initiate to put together 

a collective action plan with 

service rendering the government 

offices and enterprises; 

.  
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4. Wuxuu eegaa dhokumeentiyada 

maamul iyo macluumaadka la 

xidhiidha adeeg bixinta marka ay 

baadhayaan cabashada la soo 

gudbiyay waxayna wareysan 

karaan maragyo marka ay 

lagama maarmaan u arkaan. 

5. Wuxuu diyaariyaa qorsheyaasha 

la xidhiidha hufnaanta iyo 

dardar galinta adeeg bixinta.  

6. Wuxuu shaqaaleeyaa shaqalaha 

looga baahan yahay 

koomishinka.  

7. Wuxuu taakulayn iyo dabagal 

lagu xaqiijinayo ku 

qanacsanaanta bulshada ku 

sameeyaa goobaha iyo 

xafiisyada adeeg bixinta. 

8. Wuxuu sameeyaa daraasaad iyo 

cilmi baadhis la xidhiidha 

hanaanka adeeg bixinta ee 

xafiisyada iyo shirkadaha 

dawliga ah.  

9.  Wuxuu diyaariyaa tababaro iyo 

aqoon iswaydaarsiyo la 

xidhiidha hanaanka adeeg 

bixinta iyo maamulka suuban; 

natiijooyinka ka soo baxana ku 

baahiyaa deegaanka si loo 

hirgaliyo.  

10. Wuxuu xafiisyada iyo 

shirkadaha dawliga ah siiyaa 

talooyin la xidhiidha adeeg 

bixinta iyo hanaanka qaabilaada 

cabashooyinka isagoo ka 

duulaya daraasadka iyo 

cabashooyinka laga soo 

gudbiyo. 

11 Wuxuu u gudbin Madaxwaynaha 

ama xafiisyada heer walba oo 

maamul ee cabasho joogto ah 

laga soo gudbiyo warbixinta 

Cabashooyinka koomishinka 

Musuqa hadii loo baahdo in la 

qaado talaabo sharci. 

12. Wuxuu mulkiyaa hanti, galaa 

heshiis islamarkaana magaciisa 

ku dacwoon karaa laguna 

dacwayn karaa.  

13. Wuxuu fidiyaa islamarkaana 

dhaqan galiyaa nidaamka lagu 

xaqiijinayo tayada adeeg bixinta 

iyo habka qaabilada 

cabashooyinka ee xafiisyada iyo 

shirkadaha dawliga ah.  

14. Wuxuu qabtaa shaqooyinka kale 

ee lagu hirgalinayo 

ujeedooyinka koomishinka.  

 

 

4. Ÿ›ÑMÓKAƒ ›c×Ø Ò` ¾}ÁÁ²< p_•­‹ 

uT>S[U`uƒ ¨pƒ *òc?L© c’Ê”“ Te[Í­‹” 

ÃSKŸ•K< ›eðLÑ> J• c=ÁÑ–<ƒU 

›e[Í=­‹” uÓ”v` Ö`}¨< K=Á’ÒÓ\ 

Ã‹LK<:: 

5. ¾›ÑMÓKAƒ ›c×Ö< ¨<Ö?• T’ƒ” 

•”Ç=ÔKwƒ ¾T>Áe‹M °pÊ‹” Á²ÒÍM:: 

6. K¢T>i’< Y^­‹ ¾T>ÁeðMÑ< W^}™‹ 

ÃkØ^M:: 

7. u›ÑMÓKAƒ SeÝ x•­‹“ S/u?„‹ 

}ÑMÒÄ‹” eKT`"ƒ” KT[ÒÑØ 

¾T>Áe‹M ÉÒõ“ ¡ƒƒM ÁÅ`ÒM:: 

8. eKS/u?„‹“ É`Ï„‹ ¾›ÑMÓKA ›c×Ø ›W^` 

¾T>SKŸƒ ¾Çcd Ø“„‹” ÁÅ`ÒM:: 

9. eK›ÑMÓKAƒ ›c×Ø SM"U ›e}ÇÉ` 

¾T>SKŸ~ eMÖ“­‹ ›¨<Å Ø“„‹ Á²ÒÍM 

¾T>Ñ–¨< ¨<Ö?ƒU }Óv^© •”Ç=Å[Ó 

KT>SKŸ}¨ Ác^ÝM:: 

0. u}Å[Ñ¨< ¾Çcd Ø“„‹“ uT>k`wL†¨< 

p_•­‹” SW[ƒ uTÉ[Ó KS”ÓY•© 

S/u?„‹“ É`Ï„‹ eK›ÑMÓ KAƒ ›c×Ø“ 

eKp_• ›k^[w ›W^` ¾T>SKŸƒ ¾U¡` 

›ÑMÓKAƒ Ãc×M:: 

01. u}ÅÒÒT> p_•­‹ ¾T>’c< v†¨< S/u?„‹ 

¾p_• S”e›? ­‹” uTØ“ƒ K‹Ó\ ›Óvw 

ÁK¨< •`UÍ •”Ç=¨eÉ K`°c Se}ÇÅ\“ 

u•¾`Ÿ’< ¾T>Ñ–<ƒ S/u?„‹ ]þ`ƒ 

Ák`vM:: ›eðLÑ> J• K=ÁÑ–<ƒU 

IÒ© •`UÍ •”Ç=¨eÉ KY’-UÓv`“ ì[-

S<e“ ¢T>i” K=MŸ< Ã‹LM:: 

02. ¾”w[ƒ vKu?ƒ ÃJ“M ̈ <M ÃªªLM ueS< 

ÃŸdM ÃŸ cdM:: 

03. ¾S”ÓY•© S/u?„‹“ É` Ï„‹ ¾›ÑMÓKAƒ 

›c×Ø“ ¾p _• Te}“ÑÍ ›W^\ ¾T>h 

hMuƒ ›W^` Ã²[ÒM & 

04. ¾¢T>i’< ¯LT­‹ }Óv^© KTÉ[Ó ¾T>[Æ 

K?KA‹ Y^­‹” ÁŸ“¨<“M:: 

 

4.  Look over official documents and 

information in connection with 

delivery of service while they are 

undertaking activities of 

investigation and inquiry of 

grievances lodged against services 

to be rendered in government 

office; 

5. Devices programs pertaining in 

providing transparent and 

enhanced provisions of service. 

6. Shall employ the necessary 

employees of the commission; 

7. Undertakes supportive measures 

and fellow up in government 

offices and service rendering 

centers for ensuring the 

satisfication of service seekers.  

8. may conduct survey of study and 

checks on service rendering 

capable of helping to improve 

the service rendering of 

government office and 

enterprises;  

9. Organizes training and 

Symposiums related with ways 

improving service rendering 

procedures and good 

governance and shall disseminate 

to the bodies of the region its 

outcome.  

10. Introduce the grievance reception 

procedure and its working 

procedure with service seeking 

persons, staffs and other 

concerned bodies. 

11.Submit to the president of the 

Region or to each government 

offices to which a grievance is 

repeatedly occurred therein to 

be taken due measure; may send 

same to Ethics and Anti- 

Corruption Commission their 

recommendations and evidence 

/document/ they obtained, as 

the case may be appropriate 

lawful measure wherever they 

find it necessary:  

12.Own property, enter into 

contract, sue, and be sued in its 

own name; 

13. Shall provide and enforce in 

government offices and 

Enterprises a system that enables 

to ensure rendering of quality 

service and procedures of 

grievance reception. 

14.Perform such other related 

activities as required for the 

attainment of  its objectives. 
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11:- Awoodaha iyo Waajibaadka 

Koomishineerka  

Xubnaha dhagaysiga cabashooyinku 

iyagoo hoostagaya Madaxwaynaha 

ama hadba heerka qaab dhismeed 

ee la gudboon sida guddoomiyaha 

gobolka, degmada iyo sidoo kale 

Duqa maamulka magaalada ayaa 

waxay yeelanayaan awoodaha iyo 

waajibaadyada hoos ku xusan:-  

1. Wuxuu dhaqan galiyaa 

awoodaha iyo waajibaadka 

koomishinka lagu siiyay hab 

waafaqsan qodobka 8aad ee 

bayaankan.  

2. Wuxuu maamulaa, hogaamiyaa, 

isku dubaridaa islamarkaana 

dabagalaa koomishinka  

3. Wuxuu hindisaa, diyaariyaa 

islamarkaana ansixin ugu 

gudbiyaa qaybaha ay khusayso 

arrimaha siyaasadeed iyo 

istiraatijiyada ee koomishinka.  

4. Wuxuu hab waafaqsan sharciga 

maamulka shaqaalaha dawlada 

ee deegaanka shaqaaleeyaa, 

maamulaa islamarkaana ku 

eryaa shaqaalaha koomishinka.  

5. Wuxuu Qorsheeyaa, maamulaa 

islamarkaan uu xidhiidhiyaa 

dhamaan shaqooyinka 

qaabilaada cabashooyinka. 

6. Wuxuu qaybaha ay khusayso 

ugudbiyaa warbixinta waxqabad 

ee koomishinka.  

7. Wuxuu diyaariyaa qorshe 

sannadeedka hawlgal iyo 

miisaaniyadeed ee Koomishinka, 

marka loo ansixiyana 

dhaqangaliyaa.  

8. Wuxuu ilaa xadka lagama 

maarmaanka ah uu habsami u 

fulinta shaqada koomishinka uu 

guud ahaan ama qayb kamid ah 

xilka iyo waajibaadkiisa shaqo u 

wakiilan karaa mas'uuliyiinta iyo 

shaqalaha kale ee koomishinka. 

9.  Wuxuu hab waafaqsan 

shuruucda maamulka maaliyada 

ee deegaanka isaga oo ka 

duulaya miisaaniyada iyo 

qorshaha loo fasaxay 

koomishinka ku bixiyaa 

lacagaha.  

 

 

01. eK¢T>i’\ YM×”“ }Óv^ƒ 

¾I´w p_• cT> ›"Lƒ }Ö]’~ K`°c Se}ÇÅ\ 

¨ÃU u¾•`Ÿ’< LK< ª“ ¾µ”' ¾¨[Ç 

›e}ÇÇ]­‹ ¨ÃU ¾Ÿ}T Ÿ”+v­‹ J• 

¾T>Ÿ}K<ƒ YM×”“ }Óv` Ã•\ª†ªM:: 

1. u²=I ›ªÏ ›”kê 8 SW[ƒ K¢T>i’< 

¾}cÖ<ƒ” YM× ”“ }Óv` uY^ LÃ Á¨< 

LM:: 

2. ¾¢T>i’< Y^­‹ Áe}ÇÉ ^M' ÃS^M' 

Áe}vw^M •”Ç=G<U Ãq×Ö^M:: 

3. ¾¢T>i’< þK=c=­‹“ •eƒ^ ‚Í="© 

Ñ<ÇÄ‹ Ã’ÉóM' Á²ÒÍM •”Ç=G<U 

•”Ç=ìÉp KT>SKŸ}¨< ›"Lƒ Ák` vM:: 

4. K¡MK< W^}™‹ ›e}ÇÉ` IÓ SW[ƒ 

¾¢T>i’< W^} ™‹ Áe}ÇÉ^M' 

ÃkØ^M •”Ç=G<U ŸY^ Ác“w•M:: 

5. ¾p_• Te}“ÑÍ Y^­‹ ÁpÇM' ÁÅ^ÍM 

•”Ç=G<U Áe}vw^M:: 

6. ¾¢T>i’< ¾Y^ •”penc? ]þ`ƒ ›²ÒÏ„ 

KT>SKŸ }¨< ›"Lƒ Ák`vM:: 

7. ¾¢T>i’< ¾Y^ ýaÓ^U“ ¯S•© uËƒ 

Á²ÒÍM c=ð kÉU uY^ LÃ Á¨<LM:: 

8. Ke^¨< pMØõ“ uT>Áeð MÓ SÖ” 

YM×”“ }Óv\” uŸòM ¨ÃU u›ÖnLÃ 

K¢ T>i’< ¾Y^ •Lò­‹“ KK? KA‹ 

W^}™‹ u¨<¡M“ K=Áe }LMõ 

Ã‹LM:: 

9. ¾¡MK<” ¾óÃ“”e IÔ‹” SW[ƒ 

uTÉ[Ó u}ðkÅKƒ uËƒ“ ¾Y^ ýaÓ^U 

SW [ƒ Ñ”²w ¨Ü ÁÅ`ÒM:: 

 

 

11. Powers and Duties of the the 

Commissioner 

Public grievance hearing shall, being 

accountable to the President of the 

Regional Government or each 

hierarchical chief Zonal, woreda 

administrators and urban mayors, 

pursuant to this proclamation, have 

the following powers and duties;  

1. Enforces the powers and duties of 

the Commission provided under 

Article 8 of this proclamation;  

2. Shall administer, lead and 

organize the activities of the 

Commission.  

3. Shall initiate and devices the 

policy and strategic issues of  the 

Commission,  and submit for 

approval to the concerned 

bodies; 

4. Shall administer, promote, 

employ and dismiss the 

employees of the office in 

accordance With the civil service 

laws. 

5. Plans, Administer and coordinate 

overall grievance reception 

works Plan, administer and 

coordinate the activities of the 

grievance reception procedure;  

6. prepare the overall periodical 

performance report of the 

Commission and Summits to the 

concerned bodies ; 

7. Shall prepare the annual action 

plan and annual budget of the 

Commission and follows the 

implementation of the same. 

8. For the proper accomplishment 

of the Commission’s mission, he 

may assign some of his powers 

and durries to the officials and 

other employee of the 

Commission. 

9. effect expenditure in accordance 

with the Financial administration 

laws of the Region and the 

Approved budget and work 

program of the Commission; 
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10. Wuxuu matalaa koomishinka 

markasta oo lala 

macaamiiloonayo cidd 

saddexaad.  

11. Wuxuu fuliyaa shaqooyinka kale 

ee lagaga midha dhalinayo 

hadafka iyo ujeedada 

koomishinka.  

12:- Awoodaha iyo Waajibaadka 

Koomishineer ku Xigeenka 

Koomishinka 

Koomishineer ku Xigeenku isagoo 

hoos tagaya koomishineerka ayuu 

lahaanaya xilka iyo waajibaadkan 

hoos ku xusan:- 

1. Wuxuu matalaa koomishineerka 

marka uu maqan yahay ama uuna 

shaqada gudan Karin. 

2. Wuxuu qabtaa shaqooyinka kale 

ee uu koomishineerku u xil saaro.  

       

Qaybta Afraad 

Qodobo kala duwan 

 

13:- Ilaha Miisaaniyada ee 

Koomishinka 

Ilaha Miisaaniyadeed ee 

koomishinku waa:-  

1. Miisaaniyada ay Dawlada 

Deegaanku u qoondeyso  

2. Kaalmooyinka ama Deeqaha 

lacageed uu ka helo hay'adaha 

Dawliga ah iyo kuwa aan 

Dawliga ahaynba.  

14:- Xafidaada Diwaanada 

Xisaabaadka 

1. Koomishinku wuxuu yeelan oo 

uu xafidi diwaano xisaabeed oo 

sax ah islamarkaana 

dhamaystiran.  

2. Diwaanada xisaabaadka iyo 

dhokumeentiyada lacageed ee 

koomishinka waxaa ugu yaraan 

sanadkiiba mar baadhitaan 

xisaabeed ku sameyn hanti 

dhawrka guud ee deegaanka 

ama hanti dhawro kale oo uu u 

wakiisho.  

15:- Cabashooyinka reeban in la 

dhagaysto 

 

Arrimahan soo socda way ka reeban 

tahay inu dhagasyto Koomishinku:- 

 

0. Ÿfe}— ¨Ñ•‹ Ò` uT>Á Å`Ò†¨< Ó”–

<’„‹ G<K< ¢T>i’<” Ã¨¡LM:: 

01. ¾¢T>i’< ^°Ã“ ¯LT KT d"ƒ 

¾T>Áe‹K< K?KA‹ }Óv^ƒ 

ÁŸ“¨<“M:: 

02. ¾U¡ƒM ¢T>i’\ YM×”“ }Óv` 

U¡ƒM ¢T>i’\ ¾T>Ÿ}K<ƒ” YM×”“ 

}Óv^ƒ Ã•\•M:- 

1. ¢T>i’\ uTÃ•`uƒ Ñ>²? ¨ÃU ¾¢T>i’\ 

x• ¡õƒ uT>J”uƒ Ñ>²? ¢T>i’\” }¡„ 

Ãc^M' 

2. u¢T>i’\ ¾T>cÖ<ƒ” K?KA‹ }Óv^ƒ 

ÁŸ“¨<“M' 

 
ክፍል አምስት 

ልዩ ልዩ ድንጋጌዎች 
 
03. eK¢T>i’< uËƒ 

¾¢T>i’< uËƒ ŸT>Ÿ}K<ƒ U”à‹ ¾T>Ñ˜ 

ÃJ“M:- 

1. uS”Óeƒ ¾T>SÅw uËƒ“ 

2. ŸS”Óe•© ˆ“ S”Óe•© ÁMJ’< É`Ï„‹ 

¾T>Ñ˜ ›`Ç•:: 

04. eK¢T>i’< ¾H>dw S³Ówƒ 
 

1.¢T>i’< ¾}TEK<“ ƒ¡¡K— ¾J’< 

¾H>dw S³Ówƒ” ÃÃ³M::  

2.¾¢T>i’< ¾H>dw S³Ów„‹“ Ñ”²w ’¡ 

c’Ê‹ u¡MK< ª“ *Ç=}` S/u?ƒ u¾¯S~ ÃS 

[U^M:: 

05. በቅሬታ ሰሚ አካላት ስለማይታዩ ጉዳዮች፡ 
 

የሚከተሉት ጉዳዮች በዚህ ›ªÏ መሠረት 
ለተደራጁት በቅሬታ ሰሚ አካላት ሊቀርቡና 
ሊታዩ አይችሉም፤  

 

  

10. Shall represent the Commission in 

dealing with third party. 

  

11. Perform such other related activities 

as required for the attainment of its 

objectives. 

 

12. Powers and Duties of the 

Deputy Commissioner 

While the deputy Commissioner is 

accountable to the Commissioner, 

shall have the powers and duties to: 

1. Act as Commissioner in his 

absence or where is Incable to 

discharge his duty; 

2. Performs duties assigned to him 

by the Commissioner. 

 

PART Four 

Miscellaneous Provisions 

 

13. Sources of Finance of the 

Commission 

 

The Sources of Finance of the 

Commission shall be: 

1. Budget allocated by the 

Government. 

2. Donations received from 

governmental and non-

governmental organizations. 

14. Books of Accounts 

 

1. The Commission shall keep 

complete and accurate books of 

accounts. 

2. The books of account and 

financial documents of the 

Commission shall be audited 

annually by the Auditor General 

or by other auditors designated 

by him. 

  

15. Matters not to be heard by 

Grievance Hearing Bodies 

The following matters may not be 

received and heard by the 

Commission;  
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1.  Kiisaska ka socoda 

Maxkamadaha kala duwan  

2. Arrimaha ciqaabta ee ay 

baadhista ku sameynayaan 

Booliska, Xeer-illaalinta ama 

Koomishinka Musuqu.  

3. Arrimaha baadhis iyo dhagaysi 

ay ku sameeyeen guddi 

hoosaadyada golaha 

Xildhibaanada, Guddiga 

Maamulka Garsoorka ama 

Guddiga Maamulka X/illaalintu.  

4. Arrimaha Anshaxa Shaqaalaha 

ee horyaala Maxkamada 

Arrimaha Shaqaalaha ee Xafiiska 

Adeega Shacabka. 

5. Iyadoo aan waxba loo dhimayn 

arrimaha lagu sheegay qodob 

hoosaadyada (1) ilaa (4) ee 

Qodobkan Guddigu wuxuu talo 

sixitaan ka gudbin karaa 

arrimaha sare ku xusan talo soo 

jeedin marka uu rumaysan yahay 

in go’aanadani ay ka hor 

imanayaan xuquuqaha 

Dastuuriga ah.  

16:- Awooda Soo Saarista Xeer 

1. Golaha hawl fulinta deegaanku 

wuxuu soo saari karaa xeer-

nidaameedka lagama 

maaarmaanka u ah 

dhaqangalinta qodobada 

bayaankan.  

2. Koomishinku waxay soo saari 

kartaa awaamiirta lagu dhaqan 

galinayo qodobada bayaankan 

iyo xeer-nidaameedka lagu soo 

saaro hab waafaqsan bayaankan 

17:- Shuruucda  dhaqangalka lahayn 

Sharci kasta oo ka hor imanaya 

arrimaha lagu xeeriyay bayaankan 

dhaqangal kuma ahaanayaan 

bayaankan. 

18:- Mudada Dhaqangalka 

Bayaankani wuxuu dhaqangalayaa 

laga bilaabo maalinta uu goluhu 

ansixiyo.         

 

Jig-Jiga 

21ka / Hamle Sannadka 2005 
 

CABDI MAXAMUUD CUMAR 

MADAXWAYNAHA DDSI 

 

1. በመደበኛ ፍርቤቶች ዘንድ ቀርበው 
በመታየት ላይ ያሉ ጉዳዮች፡  

2. በፖሊስ፤ በአቃቤ ህግ፤ እና በሥነ ምግባርና 
ፀረ­ሙስና ኮሚሽን የተያዙ ወይም 
የሚካሄዱ የወንጀል ምርመራ ጉዳዮች፤  

3. በህግ አውጭው ምክር ቤት ቋሚ ኮሚቴ፤ 
በዳኞችና በአቃብያነ ህግ አስተዳደር 
ጉባኤዎች በመታየት ላይ ያሉና የታዩ 
ጉዳዮች፡  

4. በሲቪል ሰርቪስ አስተዳደር ፍርድ ቤት 
በመታየት ላይ ያሉ የዲስፕሊን ጉዳዮች ።  

5. በዚህ አንቀጽ ንዑስ አንቀጽ 1-4 
የተደነገጉት ቢኖሩም የቀረበው አቤቱታ 
የመስሪያ ቤቶቹን የአገልግሎት አሰጣጥ 
ሁኔታ፤ ሥራቸውን ሲያከና ውኑ ህግንና 
ህገመንግስታዊ መብቶችን በሚጥስ 
መልኩ የተፈጸመ ነው ብለው ካመኑ 
አቤቱታውን በማጣራት ህጋዊ የሆነ 
እርምጃ እንዲወሰድ አስተያየታቸውን 
ለሚመለከ ታቸው አካላት ሊያ ቀርቡ 
ይችላሉ፣  

06. ደንብና መመሪያ የማውጣት ሥልጣን 
 

1. ¾¡MK< ›eðíT> U/u?ƒ ÃI ”” ›ªÏ 
KTeðìU ¾T>[Ç Å”x‹ K=Á¨× 
Ã‹LM:: 

2. ¢T>i’< K²=I ›ªÏ ›ðíìU“ ›ªÌ” }ŸƒKA 
uT>¨×¨< Å”w ›ðíìU ¾T>[Æ SS 
]Á­‹ K=Á¨× Ã‹LM:: 

 
07. ተፈጻሚነት ስለማይኖራቸው ህጐች 

ይህንን ›ªÏ የሚቃረን ማና ቸውም ሌላ ደንብ፣ 
መመሪያ ወይም የተለመደ አሠራር በዚህ ›ªÏ 
በተመለከቱ ጉዳዮች ላይ ተፈፃሚነት 
አይኖረውም።  

08. ›ªÏ የሚፀናበት ጊዜ 
  
ይህ ›ªÏ በክልሉ U/u?ƒ ŸìÅkuƒ k” ËUa ¾ì“ 
ÃJ“M:: 

ÏÏÒ HSሌ 21 k” 2005 ¯.U. 
›wÇ= SGS<É ®<S` 

¾›=ƒÄåÁ fTK? ¡ML© S”Óeƒ 
ý_²=Ç”ƒ 

1. Cases lodged and pending in 

regular courts of law;  

2. activities of criminal investigation 

being held or undertaken by 

police, public prosecutors and 

Ethics and Anti-Corruption 

Commission thereon;  

3. Matters under investigation and 

having been heard by the 

legislative council standing 

committee, judges and public 

prosecutors administrative 

assembles therein;  

4. disciplinary cases under 

investigation by civil service 

administrative Tribunal and 

disciplinary committee of 

government offices at all level 

thereof;  

5. Notwithstanding the provisions of 

sub. Article 1-5 of this Article. The 

committee May submit to 

concerned bodies their 

recommendations where they 

believe that it is implemented in 

the manner of violating laws and 

constitutional rights while 

undertaking their activity thereof.  

 

. 16. Power to Issue Directive  

1. The Council of Regional Cabinet 

may issue regulations necessary for 

the implementation of this 

Proclamation.  

2. The Commission may issue 

directives necessary for the 

implementation of this 

Proclamation and the regulations 

issued pursuant to this 

Proclamation.  

17. Repealed Laws 

No law in so far as it is inconsistent 

with the provisions of this 

Proclamation, is applicable with 

respect to matters provided for by 

this Proclamation. 
 

18. Effective Date  

This Proclamation shall enter into 

force up on the date approved by 

the council. 

Done at Jij-jiga This 21st Day of 

Hamle, 2013 

ABDI MOHAMUD UMER 

PRESIDENT OF ETHIOPIAN 

SOMALI REGIONAL STATE 
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